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An amazing anniversary

2018 turned into another amazing year for The Recycling
Lottery, with record proceeds for the Red Cross.

The Recycling Lottery celebrated its tenth anniversary in 2018, Since the start in 2008,
proceeds from The Recycling Lottery have gone from modest to incredible. The deposit
rates were also increased from NOK 1and 2.50 to NOK 2 and 3 in 2018. This had a
very positive impact on revenue, and we have seen growth in turnover of more than 40
per cent since September.

At the end of 2018, the owners of the Norwegian Recycling Lottery decided to increase
the proceeds for the cause from 50 per cent, after deductions for prizes, to 53.08 per
cent. This means that we can now contribute a record NOK 50 million to the Red Cross
for 2018. These funds enable the Red Cross to do even more humanitarian work all
over the world and, not least, here in Norway. Half of the proceeds go to the local Red
Cross branches, for many of whom this money has become one of their most important
sources of revenue. This means better emergency response readiness, as well as more
visits to the elderly, help with homework for young people and assistance for refugees,
for example.

Thank you very much to everyone at the supermarket chains, the Red Cross, the Olav
Thon Group and our suppliers who contribute to our success, and to everyone who
presses the Red Cross button when they recycle.

W ﬂé&
Gaute Langdal

Managing Director of The Recycling Lottery
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“ The Recycling Lottery
has turned into one of our
most important revenue
generators

Robert Mood

50 million to
the Red Cross

In 2018, The Recycling Lottery was able to contribute an amazing NOK 50 million to the Red
Cross. By way of comparison, that is nearly twice as much as in 2014

Red Cross president Robert Mood is impressed by how much the
proceeds have risen, and is very grateful that so many people choose
to support the charity through the lottery.

“The funds from The Recycling Lottery have become very
important, particularly for the local branches and the Search and
Rescue Teams throughout Norway,” says Robert Mood, President of
the Norwegian Red Cross. His thanks go to everyone who presses
the Red Cross button.

“Seeing people’s generosity increase every year is amazing. The
deposit money means that we can strengthen our search and rescue
work, hold more courses and operate a wide range of activities all
over the country,” says Mood.

Readiness costs
Buskerud is one of the counties that benefit most from The Recycling
Lottery, with the local Red Cross receiving NOK 1.7 million in 2018.

Ove Engene, head of the Search and Rescue Team in Gol and
Hemsedal, is very appreciative of the proceeds from the reverse
vending machines.

“Maintaining a high level of emergency response readiness
throughout the year costs a lot of money. The funds from The
Recycling Lottery are extremely valuable for us and help us do vital
humanitarian work. Amongst other things, new, reliable snowmobiles
are important for emergency response readiness in our area, says
Ove Engene.

The Search and Rescue Team currently has 19 approved
volunteers and more in training.

“In our area, the population multiplies at certain times of year when
you include the tourists. The Search and Rescue Team manages to
turn out in less than half an hour when the need arises. Fortunately,
most people give proper consideration to the weather and
conditions before setting off” says the team leader.

Good local effort

Elisabeth Skane of the REMA 1000 supermarket in Gol has had The
Recycling Lottery on her machines for many years. She likes the fact
that it is so easy to support the Red Cross.

“Our customers seem to appreciate the lottery as a simple and
exciting way to give. Many people would often like to contribute, but
don't quite know how," says Skane, who very much appreciates the
work that the local branch does in the area.

“| think the Red Cross puts in a great effort in our local area and
I'm impressed with all the voluntary work they do.



DELIGHTED: “Seeing people’s generosity increase every year is amazing, says Red Cross president Robert Mood, who is delighted
about record proceeds from The Recycling Lottery this year. (Photo: Katrine Lunke)
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I the annual proceeds from The Recycling Lottery are added up, we
get the grand total contributed since the startin 2008. That total has
now passed NOK 250 million.

NOK 193 769 734

NOK 156 598 841

NOK 26 051 017
NOK 44 574 857
NOK 68 375 227
NOK 94 616 682
NOK 124 507 730

NOK 5 842 749
NOK 13 627 406

NOK O
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JACKPOT WINNERS: Tom Erik and Anne Berit were caught on security camera at REMA 1000 in Henefoss as they won a
million kroner. Here they are, being congratulated by REMA's Geir Ante Stepanenko. (Photo: REMA 1000)

Winner caught
on security camera

Fourteen people became recycling millionaires in the course
of 2018. Amazingly, one of the wins was caught by a security
camera in a REMA store in Honefoss.

The first person to hit the jackpot in 2018 was a 90-year-old who bet around NOK 50
in deposits at the Kiwi supermarket in Lzerdal, Sogn, in February. He was never in any
doubt about whether to press the Red Cross button or not.

“The Red Cross is an institution that does a lot of good and deserves all the support it
can get, said the man, who wishes to remain anonymous.

A win in her son’s store
In March, it was Birgit's turn. She won in her son's store in Steinkier.

‘I got such a shock, | was shaking. My first thought was that it had to be a mistake,”
said the new recycling millionaire, who is the store manager’'s mum. He was not at work
when it happened, so Birgit had to phone him.

“You've got to come, mum'’s won a million,” she told her son, who thought she was
kidding. It was too good to be true, but he came all the same.

Water slide and castle treat
Right at the end of June, Torbjern from Kristiansand had a day he will never forget. In

- Du ma komme,
mamma har vunnet

en million
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Recycling Lottery turnover

The turnover figures show the total proceeds
from every store. The total was nearly NOK
3 million in the first year. In 2018, the annual
total had increased to NOK 144 million.

NOK 144 334 807

NOK 79 424 469
NOk 90 360 396
NOK 100 412 436
NOK 113 579 962
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e “We're going to be boring and pay off a few debts. But we intend

: to enjoy ourselves a bit too. We'll be kings of the neighbourhood,”
said Torbjern, who went straight to Toys'R'Us and bought a water
slide, water castle and bath toys.

“A lot of money”
At the end of October, the security camera at the REMA 1000
supermarket on Osloveien in Hanefoss captured the moment when
Tom Erik pressed the Red Cross button - and won!

Seconds later, the camera also captured the jubilation of his wife,
Anne Berit, when she realized what had happened.

“lt was amazing. A million kroner is a lot of money,” said Tom Erik,
who his wife now calls the ‘Golden Calf.

The year ended with three people becoming recycling millionaires
in December: in Oslo, in Haugesund and just outside Bergen. You
can read all our winners' stories at pantelotteriet.no.

Pantet for 28 kroner - vant én N7 TV

million: - Sparing kommer i siste NYHETER
- . e
rekke - S

Torbjern Oftedal fra Kristiansand vant en million kroner i Pantelotteriet lordag
formiddag. — Vi vil bli kongene | nabolaget, sier den heldige vinneren.

Av YASMIN SFRINTZERIS

fact, he was only going to buy lunch at the Meny supermarket in
Grim, Kristiansand. The 28-year-old recycled NOK 28 worth of @A
bottles and pressed the lottery button as usual. Then there was a . e
fanfare and out came an extra-long recycling slip.

‘I saw all the zeros on the screen and got a real shock. | was a bit

taken aback and stood there thinking: ‘Right then” the winner told ; :
the VG newspaper. Far pantesjokk pa Rema 1000 i Hgnefoss

= NYHETER 183239 (D005 [ 24102018

He quickly thought about what to spend the money on.
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“ | recycle several times
a week and generally play
The Recycling Lottery.

Erling Krohn, customer

Norway's most
generous customers

No one contributes more deposits to The Recycling Lottery than the customers at the Meny CC
West supermarket in Oslo. In 2018, they raised a grand total of NOK 405,914. “I'm glad | can

help,” says customer Erling Krohn at the reverse vending machine.

Erling has a big bag of recycling this time and presses the Red Cross
button as usual.

In order to help
‘I recycle several times a week and generally play The Recycling
Lottery. I've won a few times,” he says.

But he mainly presses the Red Cross button in order to help.

“The Red Cross does a wonderful job, so it's great to be able to
contribute. So, | don't do it for the thrill" says Erling.

Assistant Store Manager Christian Dstby Helverschou is delighted
to hear how generous Meny customers are.

“There's no doubt that our customers find it both a simple and an
exciting way to support the Red Cross," he says.

There for the people
If customers are generous in Oslo, it also means that the Red Cross
in the capital receives a large contribution from The Recycling

Lottery. In 2018, it got an incredible NOK 39 million, much

10

to the delight of Per Anders Langered, who is in charge of the
Communications & Community Department at Oslo Red Cross.

“It's quite amazing. We would not have got these funds any other
way. Thanks to the money that comes in via The Recycling Lottery,
Oslo Red Cross can be there for the people who need us here in the
city, says Per Anders.

“We can, for example, train even more volunteer befrienders to
visit older people who are on their own. We can also continue to
have low-threshold services for young people in Oslo. Our four
resource centres are important meeting places and provide a respite
for youngsters. Having an open house with safe adults present where
young people can spend time with their peers without the need to
show off is a good form of prevention,” he says.



Top 3 stores by
market share

2993%

Meny Ringnes Park

29,59%

Meny Brotorvet

26,35%

Meny Fornebu

56

Top 3 stores by
turnover

NOK 405 914

Meny CC Vest

NOK 391303

REMA 1000 Torshov

NOK 353 796

Meny Bjolsen

o T L s e :
BEST IN NORWAY: Christian @stby Helverschou of Meny, Meny customer Erling Krohn and Per Anders Langerad of Oslo Red Cross are thrilled
about the record amount contributed by customers at the Meny CC West supermarket. (Photo: Katrine Lunke)

Top 3 counties by
market share

15,42%

Oslo

13,58%

Telemark

13,52%

Akershus

1
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Marketing
boosts turnover

Marketing of The Recycling Lottery helps boost turnover. Two important messages to get across are that
the lottery raises a lot of money for the Red Cross, and that people actually do win a million kroner.

Pantelotteriet & foler seg glad. Pantelotteriet e Pantelotteriet

17. november 2018 - G 30. juni 2018 - G 22. august 2018 - G
Gratulerer til vr nye pantemillionaer! » Gratulerer, Torbjern! & Dette blir litt av en sommer for deg og familien! Gratulerer & mye til var pantemillionaer nummer 60! w Regner med at
4 kona blir overbevist til slutt! &

HADELAND.NO VG.NO DAGBLADET.NO

Brandbu-kar skulle kjepe palser - ble Finn ut mer Pantet for 28 kroner - vant én million: - Sparing Finn ut mer Pantet 25 flasker og ble millionzer: - Kona mi tror fortsatt ikke
pantemillionaer kommer i siste rekke pa meg
O#D 1.2k 45 kommentarer 13 delinger @D Torkel ik, Lene Darell 0g 1,1 k andre 57 kommentarer 14 delinger OFD 13k 56 kommentarer 18 delinger

Social media: Facebook is used actively throughout the year, and in 2018 the number of followers increased from 15,500 to 17,100.
The best media stories from the internet are posted and sponsored there. The most widely disseminated post reached more than
224,848 people. The most popular post received 4,000 likes. We also work actively to encourage the relevant chains and Red Cross
branches to share news about winners and record figures. We also run our own activities, like the Easter campaign.

Cooperation: The Recycling Lottery is
constantly working to increase cooperation
N .
%%{?ﬁlﬂgm v between the local branches and the

o e Sl o supermarket chains. The aim is that closer
cooperation will raise awareness of both
the lottery, the branches’ activities and the

stores’ contributions.

12
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1600

Number of new followers
on Facebook

He|l iSS te du at en sann flaske
kan varewverdtienimillionikroner? -

Television: In the course of the year, The Recycling Lottery ran television adverts starring
Red Crosser Stig. Among other things, they highlight Is how a bottle can be worth a million
kroner. Short, cost-effective sponsor billboards for transmission before and after television

programmes were also produced. 2 24 84 8

Most people reached with

Internet: At pantelotteriet.no, you can find —— aFacebook pOSt
information on what The Recycling Lottery — e ‘

is and what the money is used for, and read

recycling millionaires’ stories.

——r 223

tjentinn nesten én million pa Number of positive
pantelotteriet .
press cuttings

DIN VERDT
TMILLION®

Skulle bare innom butikken p& Rosenhoff og kjepe

bred. Vant en million i pantelotteriet : 1 O O O

Most comments on
a Facebook post

Editorial coverage : A very important part of our marketing is editorial coverage, where

we specifically target our work in order to achieve results. In 2018, there were 223 positive
articles and features about the lottery in the Norwegian media. Most of the articles were
generated by The Recycling Lottery's communications agency, Apeland, and are about both
the important funds received by the Red Cross and the new recycling millionaires.

13




THERECYCLING LOTTERY - ANNUALREPORT 2018

4 on The Recycling Lottery

Bendik

| play occasionally. The change | don’t need might
as well be spent on the lottery. Maybe I'll have a
spot of luck. | think it's great that the Red Cross
has such alottery. It means that extra money gets
to the people who need it most, and change that
other people don't need can be put to better use
sometimes.

Helle

| play The Recycling Lottery because it's for a = P | =
good cause, and | don't need the change anyway. Y ) ; =] W
| don't recycle that often, but when | do, | press the

Red Cross button.

-VIVINNER

sﬂf 1

MH
W,ﬂ w'*

Chris

| mainly do The Recycling Lottery in order to give to
agood cause. Youdon't really need the change. The
money going to a good cause is the most important
thing. The Red Cross has shown over many years
thatit does a great job all over the world and makes
good use of its resources.

TLLIONER I POTTEN

Jan )\ Bl | PANT OG VINN!

| play occasionally, and the times | do play, it’s L <7 [ - mmi—!
because | think it's a good cause. The Recycling ' i
Lottery is a good thing and | hope a lot of people 3 I[-.

use it. I'm very much in favour of the Red Cross \ ,5 —

and |I've been a member for along time.




This is The Recycling
Lottery

The Recycling Lottery is an environmentally friendly lottery
in which you stake your deposit and have the chance to win

prizes worth NOK 50,100, 1000 or 1 million.

Every entryin The Recycling Lottery costs 50 are (NOK 050).
You find out immediately whether you have won or not from
the lottery ticket printed out by the reverse vending machine.
Most of the reverse vending machines also play a short fanfare
if you win. The Recycling Lottery can now be found on around
2,200 reverse vending machines throughout Norway.

Prizes of NOK 50, 100 and 1000 can be claimed at the
checkout. If you win more than NOK 1000, you have to
contact The Recycling Lottery's customer services. Unclaimed
prizes are donated to the Red Cross after 90 days.

The lottery operator is Norsk Pantelotteri AS, a company
owned by the Red Cross (40%) and the Olav Thon Group,
which is owned by the Olav Thon Foundation (60%). The
Recycling Lottery was granted a new lottery licence in February
2017. The new licence is valid for nine years and has an annual

turnover limit of NOK 300 million.

Responsible gambling

The Recycling Lottery is run as a responsible game. One
of the principal ideas behind the lottery has always been to
create a source of revenue for the Red Cross that does not
cause gambling addiction. According to Gamgard, which
evaluates games all over the world, The Recycling Lottery is
a low-risk game as far as problem gambling is concerned.
The lottery does not have the characteristics associated
with problem games, such as replay, high or increasing
stakes and the illusion that you can influence the outcome
of the game.

The helpline for people with gambling problems reports
that it has not been contacted about The Recycling Lottery.

Nor has the lottery received any approaches during this
period to suggest that any of our participants are at risk of
developing gambling problems as a result of playing The
Recycling Lottery.

Distribution of
proceeds

The Recycling Lottery has become one of the most
important sources of revenue for the Red Cross.

The Red Cross receives 34.5% of gross revenue. This is
equal to 53.08% of revenue after prizes have been paid
out. Half of the revenue for the Red Cross goes to the
local branches in the areas where the reverse vending
machines are located. A total of 35% of revenue is
returned to the public in the form of prizes. The stores
receive 9.75% for access to the reverse vending
machines and the work involved in handling the lottery.
The remaining 20.75% is spent on operations, marketing
and investments by the operator, Norsk Pantelotteri AS.
Any surplus is administered by the owners.

Reliable technology

The Recycling Lottery as a whole suffered no downtime
in the lottery system in 2018. Individual reverse vending
machines may, however, be out of operation from time to
time or not have a connection to the lottery server. In such
cases, the customer will be given an ordinary deposit slip
even if they wanted to take part in the lottery. The Recycling
Lottery's customer services will also be alerted so that they
can follow up on the problem. In some cases, the machine
will require a visit from service personnel, but in most cases, it
will be possible to resolve the problem remotely.

The Recycling Lottery's customer services are operated
by Playsafe Norway AS, who also developed the lottery
system and operate all The Recycling Lottery's technical
systems. The lottery system is approved by GLI UK in the
United Kingdom in line with the regulations drawn up by the
Norwegian Gaming and Foundation Authority.

GLI UK
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Norsk Pantelotteri AS

Office address: Stenersgata 2, Oslo
Postal address: Postboks 489 Sentrum, 0105 Oslo



