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Best year ever

2019 was the Recycling Lottery’s best year
to date. This has atremendous impact on the
Norwegian Red Cross’s humanitarian efforts.

In July alone, the lottery revenue from refundable deposits

was kr 18 million, amounting to an increase of four million

from the same period in the previous year. This is the highest
monthly revenue ever achieved. During the whole year, revenue
increased by a substantial 24 percent. In 2019, supermarkets
belonging to Joker and Naerbutikken franchises joined the
Recycling Lottery. This increased lottery distribution and
boosted revenues.

In total, the Recycling Lottery contributed kr 62 million to the
Norwegian Red Cross in 2019. This has a huge impact on the
organisation’s humanitarian efforts internationally, but mostly on
a national and local level. Half of the total revenue per machine
goes to the local branch of the Red Cross in the immediate
vicinity of the machine. For many branches, these funds have
become their most important source of income. This means,
amongst others, improved emergency response capabilities,
better visitor services, more school homework assistants and
increased migrant support.

We would like to thank everyone involved in the success of
this scheme; the Norwegian Red Cross, the participating
supermarkets, the Olav Thon Group, our suppliers, and most
of all, the people who press the Red Cross button when they
return their empty bottles and cans.

VMZ ﬁ;&d
Gaute Langdal
Managing Director of The Recycling Lottery
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The Recycling Lottery is an
environmentally friendly lottery in

which you stake your deposit and

have the chance to win prizes worth

kr 5O, 100, 1000 or 1 million. Since

the lottery started in 2008, 81 people
have become millionaires and over four
million prizes have been won, worth a

total of kr 326 million.
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The Recycling Lottery 2019

4543%

Lottery share in top store

Kr 62,7 million

Contribution to Red Cross in 2019

Kr 306,5 million

Contribution to Red Cross since 2008

Kr 523470

Lottery turnover in top store
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Contributionto Red Crossin 2019

The Red Cross's annual income from The Recycling Lottery has risen
sharply since the start, and amounted to kr 62,7m in 2019,
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Accumulated contribution to Rede Kors

If the annual proceeds from The Recycling Lottery are added up, we
get the grand total contributed since the start in 2008. That total
has now passed kr 306m.

Kr 243753103
Kr 306 451821

Kr 68 375227
Kr 94 616 682
Kr124 507 730
Kr 156 598 841
Kr193 769 734

Kr 26 051017

|

I

[]

- ke 44 574 857
L]

r 5842749
K13 627 406

O
<z

2008 2009 2010 201 2012 2013 2014 2015 2016 2017 2018 2019

Recycling Lottery turnover

The turnover figures show the total proceeds from every store.
The total was nearly kr 3m in the first year. In 2019, the annual total
had increased to kr 179m.
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Donations worth
62 million to the Red Cross

“The Norwegian Red Cross has many important humanitarian aid tasks in 2020.
| would like to thank everyone who donates their deposit refund, so we can expand
the work that we do,” says Robert Mood, President of the Norwegian Red Cross.

The Red Cross received kr 62m from the Recycling Lottery in
2019, up 24 percent from kr 50m in 2018.

2019 was a year where extreme weather caused many
catastrophes, and subsequent call-outs for our search and rescue
teams. It is therefore crucial that we have the funds to enable

us to act quickly. We are now embarking on another extremely
challenging year, which is why the income from the Recycling
Lottery means so much to us, and ultimately, to all the people
that we are able to help. Locally, these funds strengthen our
emergency response capability, combat loneliness and social
exclusion, and create good conditions in which children and
young people can grow up and thrive, says Mood.

Oppland county’s most generous customers

In 2019, Joker and Naerbutikken supermarket franchises joined
the Recycling Lottery scheme. Although joining is voluntary for
the individual supermarkets, almost 200 chose to do so. A few
months after Joker Fjellou had the machine installed, it became
the store in Oppland County whose customers donate the
largest proportion of their deposit refunds to the Red Cross.

"It used to be a bit of a chore to return empty bottles and cans;’
says supermarket manager Lars Jalstad. "Also, the old noisy
machine drove both our customers and staff a little crazy.”

That machine was 17 years old and due an update. Last summer,
the new Tomra machine was installed, this time with the Recy-
cling Lottery option. It led to a two-fold increase in the volume of
bottles and cans being returned, and pushed Joker Fjellbu to the
top of the donations list.

"It also looks like the new and faster reverse vending machine
is attracting more customers, who embrace the opportunity to
use their deposit refund as a means to support the Red Cross,’
says Jolstad.

A additional reverse vending machine is music to the ears of Odd
Magne Bjergo, leader of the Nord-Aurdal branch of the Red

Cross Search and Rescue Team. The team currently consists of 14

active members, all of whom have undergone extensive training
infirst aid, as well as search and rescue techniques. “The funds
from the Recycling Lottery are an important source of income
for us,” he says. ‘I would like to thank everyone who donates! It
is a blessing that yet another local supermarket has installed the
lottery, as this will fund our search and rescue service!’

Support for water rescue activities

The Red Cross Search and Rescue Team in Brumunddal is one
of the branches that receives the most from the Recycling Lottery
in Hedmark County. Its leader P8l Tyskeberg is grateful for the
generosity of all those who return their empty bottles and cans

in the county. The Search and Rescue Team specialises in water
rescue and has a boat and a submersible drone. “The drone is
unique and enables us to search underwater without divers,” says
Tyskeberg.

20 people are engaged in water rescue activities, and many of
them train every week. In the winter season, it takes place in the
local swimming pool. This local branch consists of around 70
volunteers, ranging from 15-year-old cadets to veterans of 70.
Several of them function as ambulance crew, or drive patients
to and from the municipal medical centre in the evenings and at
weekends.

“We also have a girls" team, which specialises in climbing and
rope rescues. Allin all, this means we are very well equipped if there
is a need for search and rescue services. As a result, we often assist
areas outside of Hedmark and Oppland counties, says Tyskeberg.

i The Recycling Lottery means so
much to us, and ultimately, to all the
people that we are able to help.

Robert Mood
President of the Norwegian Red Cross
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Chat-up line, snus purchase
and an unidentified winner

In September, aman from Hordaland was visited by his German girlfriend and
wanted to show her how the Recycling Lottery works. He became a millionaire
inthe process: “It was a pretty good chat-up line,” he said afterwards.

“They don't have the Recycling Lottery in Germany yet, so |
thought I'd show her how it works. | staked my kr 84 deposit
refund and pressed the Red Cross button,” said the man, who
wished to remain anonymous.

Then there was a blaring fanfare from the machine, and a
message that said he had won, recalled the man. But the display
did not say how much. ‘I read the ticket several times. | could
make out a lot of zeroes, but couldn't quite see what the amount
was. Then | went very quiet, and my girlfriend asked what was the
matter. I think I've won the jackpot, | said”

The following month, the need to buy more snus (a tobacco
product popular in Scandinavia) brought a 22-year-old student
to a shop outside Bergen. He had to ask one of the employees if it
really was true that there was six zeroes following the number one
on the ticket.

“When he confirmed that | had become a millionaire, | didn't
know what to do with myself - | never thought it would happen to
me,” he said to national news site TV2.no.

National campaign to find the missing millionaire

In July, it took some time before the winner of the jackpot at
the Meny supermarket in Tensberg was identified. After 24
hours, the winner still had not come forward. “Check your
ticket, you may have become a millionaire”, wrote the largest
daily tabloid, VG.

A couple of days later, a man in his eighties reported that he
was the owner of the winning lottery ticket. He had just waited
a while before contacting the Recycling Lottery. It was not clear
what he intended to spend his winnings on, but, according to

the Recycling Lottery's customer service desk, he had joked that
he might splash out on an electric bicycle.

Almost forgot their winning ticket

2019's first jackpot came in mid-February. A woman in Larvik
almost left her ticket worth one million behind. “l didn't realise
that I'd won and forgot the printed receipt,” she said. ‘| wasn't
really thinking that it was a lottery and that | could win anything,
just that it was nice to donate a bit of money to a good cause.
But after I'd thrown away the other bottles, | remembered the
printout. Fortunately, it was still hanging from the machine,” said
the woman, who wished to remain anonymous.

The year’s happiest
One of the lottery's happiest winners in 2019 was Bjgrg Maria
from Larenskog. She had a shopping trolley full of empty bottles.
When the machine asked if she wanted to donate her deposit
refund to the Red Cross and take part in the Recycling Lottery,
Bjerg Marie was uncertain. She had returned a lot of bottles and
it would amount to quite a large sum of money. So she rang her
husband. He advised her to donate the money to the Red Cross,
as they always did. It resulted in a winning ticket worth a million.
‘I sent out a lot of text messages that evening. Some ending
‘best wishes, the millionaire”. | just had to tell everyone that it
does happen; you can actually win the lottery jackpot. When |
woke up yesterday, | wondered whether it was all a dream. Did

it actually happen?” said the happy winner to the newspaper
Romerikes Blad.

You can read the stories of all our jackpot winners at
pantelotteriet.no.
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Skulle demonstrere lotteri -
imponerte jente med a bli millionaer

- TIDENES SJEKKETRIKS: Vinneren pé Fusa er den 75. personen som blir pantemillionaer i lotteriet. Foto: Katrine Lunke/Pantelotteriet

Mannen hadde besak av sin tyske venninne og skulle bare vise henne hvordan Pantelotteriet
fungerer — endte opp som millionaer. — Tidenes sjekketriks, sier han.
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Bjorg Marie ble pantemillionzer Siim White

19,29/24 st

Malet for butikkturen var en snusboks. Men 22-8ringen pantet et par flasker | samme erend. Dermed har han straks en million pd konto. Foto:
Terje Bendiksby/NTS Scanpix

Studenten skulle bare pa butikken & kjape snus, men kom ut igien som millionaer.

Ingvill Dreegni 10.10.2018 {Oppdatort: 10.10.2018)

Tirsdag kveld ble den 22 &r gamle studenten ANNONSE
fra Asane utenfor Bergen sugen pa snus. &

Fer han satte kursen mot den lokale
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( The funds we receive through the Recycling Lottery,

enables our search and rescue team to provide much

needed assistance, it helps us make people feel less lonely,

and also aids our youth organisation in providing social

activities for youngsters.

Per Olav Stange
Karmay Rede Kors

Straight to the top

In September 2019, the supermarket franchise Joker Utsira had a brand new
reverse vending machine installed, and was able to offer the Recycling Lottery for
the first time. In just a few months, the store went straight to the top in terms of the

proportion of refunded deposits being donated. “We have a very good collaboration
with the Red Cross,” says supermarket manager Kjetil Klovning.

On national average, 10 percent of the deposit refunds are
donated to the Recycling Lottery, whereas an eye-watering 45
percent of refunds are donated at the Joker Utsira supermarket.
In other words, the refund on almost half of all beverage contain-
ers returned are donated.

Keen employee

“We've had an excellent relationship with our local branch of
the Red Cross for many years, and they do vital work in our
community,” says Klovning. “When we now have the Recycling
Lottery option, we wanted it to make a difference for the Red
Cross. As the saying goes, nothing comes from nothing, so we
have publicised the lottery heavily, including on Facebook. We
also have a member of staff who is really keen when it comes to
the refundable deposit scheme”

The staff member in question is 15-year-old Frikk. He works at
the Joker Utsira supermarket every Thursday and is passionate
about people returning empty bottles and cans. He even
collects them from people’s houses and presses the Red Cross
button for them and returns their winnings and deposit refunds.

Thanks for playing

Klovning thinks that although the one million jackpot is one of the
reasons so many customers play the lottery in his supermarket,
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donating to the Red Cross is actually what matters most.

‘A lot of people choose to give away their deposit refund to
support the Red Cross. Our area is famed for its generosity,
and normally donates the largest amount whenever there's a
televised fundraising event,” says the supermarket manager,
who also usually presses the Red Cross button when he
returns his empties.

“We'd only had the machine a few days when someone
won kr 1000. That was brilliant. Add together the chance of
scoring the jackpot, helping the environment and supporting
the Red Cross, and you have a winning combination,” he adds.

For Per Olav Stange from the Red Cross's Karmay branch,
the supermarket manager's efforts are extremely important.

“The funds we receive through the Recycling Lottery,
enables our search and rescue team to provide much needed
assistance, it helps us make people feel less lonely, and also
aids our youth organisation in providing social activities for
youngsters. So, we are very grateful for the work that the
Joker Utsira supermarket is doing, and the generosity of all its
customers,” says Stange.
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Marketing boosts

revenues

Marketing and communication campaigns regarding the Recycling Lottery
boost revenue and also the conversion rate. Research shows that the two
most important messages communicated, are portraying the importance of
the funds to the Norwegian Red Cross, and the fact that people actually do

Pantelotteriet
20.juni 2018 G

Gratulerer til vir nye pantemillionzer! & Trabbel trenger tydeliguis ikke &
veere negativt! &

i
ITROMSO.NO

Pantetrabbel farte til milliongevinst for Tromse-mann
Tromsa-mannen panter vanligvis pd Rema-butikken pi Kvaleysletta, me

@@ Torkel Vik, Andreas H. Parlow og 415 andre 37 kommentarer 7 delinger

win the one million jackpot.

Pantelotteriet
22. august 2019 - @

Gratulerer til kvinnen som vant én million p4 Rema 1000! & & Hyaaelig &
hare at pengene faktisk betyr mye! &

PANTELOTTERIET.NO
Kvinne vant én million i Pantelotteriet - Pantelotteriet

Tirsdag kveld ble en kvinne i 40-drene millionzer etter & ha satset pant ...

00 352 25 kommentarer 6 delinger

Pantelotteriet

8.3pril 2019 - @
VINN PASKEEGGET! * Skriv inn navnet pé et valgfritt Rede Kors
hjelpekorps | kommentarfeltet, s4 kan bide du og hjelpekorpset vinne et

stort og stappfullt paskeegg! Inkludert en tomflaske som gir deg fire lodd
i Pantelotteriet. Du vinner, vi vinner! (Frist: 14. april)

—

h 2\

Skriv navnet pa et
lokalt hjelpkorps

Vinn paskeegget! © Send melding

Social media: Facebook is used actively throughout the year, and the number of followers rose from 17100 to 17900 in 2019,
The best media stories from around the web are posted and sponsored here. The most widely circulated post reached over
370,000 people. The most popular post received 2,000 likes. Efforts are also actively being made to get the supermarkets and
local Red Cross branches to share news stories about winners and record beating figures. The lottery also runs its own marketing

initiatives, such as the Easter campaign.

Editorial coverage: An important part of
the marketing mix is editorial coverage.
We are working systematically to achieve
good results. In 2019 there were 280
positive articles and broadcast media
items about the lottery in the Norwegian
media. The vast majority of these articles
cover both the important funds the Red
Cross receives, and the jackpot winners'
own stories.
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TV,VOD and Youtube: Throughout the year, the Recycling Lottery has broadcast
video ads featuring Stig from the Norwegian Red Cross. The ads communicate

that one bottle could be worth one million. Also, the lottery has made use of short,

effective on-screen sponsorship credits before and after television shows.
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Pante[o.tt_eriet harprid vg\t.betalt
1902 millioner kroner t] pde Kors
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Website: At pantelotteriet.no, people can find detailed information about the
Recycling Lottery, including the jackpot winners own stories and how the funds
are used.
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Partnerships: The Recycling Lottery is constantly working to increase cooperation

between local Red Cross branches and the supermarket chains. The aim is to
generate greater awareness of both the lottery, the local Red Cross branches’
activities, the general public’s generosity and the supermarkets’ contribution.

THE RECYCLING LOTTERY
ANNUAL REPORT 2019

800

Number of new followers
on Facebook

370000

Most people reached with
a Facebook post

280

Number of positive
press cuttings

2,000

Most comments on
a Facebook post
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4 views on the
Recycling Lottery
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Peder

| play the Recycling Lottery because | have a chance of
winning. And even if | don't, the money goes to a good
cause. It's a nice way of donating to someone who
needs it. | press the Red Cross button quite often, and |
have actually won a few times, kr 100 or so.

Anja

| sometimes press the Red Cross button if my deposit
is small. I've never won anything, but | think it's nice that
the money goes to a good cause. Today I'm returning
the empties for work, so | won't play in case someone
needs the money for something else.

Rehanin

| play the Recycling Lottery now and again. Returning
empty bottles and cans is good for the environment,
and the money goes to a good cause. | think the work
the Red Cross does is very good. They help the poor,
and children who can't afford to go to school. | think
that's fantastic!

My

| always press the Recycling Lottery button. It gives
meaning to my life, and it's great that the lottery donates
money to the Red Cross. |'ve won a few times, but never

more than kr 100.
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This is The Recycling Lottery

The Recycling Lottery is an environmentally friendly lottery in which you

stake your deposit and have the chance to win prizes worth kr 50,100,
1000 or Im.

Every entry in The Recycling Lottery costs 50 are (kr 0.50). You
find out immediately whether you have won or not from the lottery
ticket printed out by the reverse vending machine. Most of the
reverse vending machines also play a short fanfare if you win. The
Recycling Lottery can now be found on around 2,448 reverse
vending machines throughout Norway.

Prizes of kr 50O, 100 and 1,000 can be claimed at the checkout.
If you win more than kr 1,000, you have to contact The Recycling
Lottery's customer services. Unclaimed prizes are donated to the

Red Cross after 90 days.

The lottery operator is Norsk Pantelotteri AS, a company owned
by the Red Cross (40%) and the Olav Thon Group, which is
owned by the Olav Thon Foundation (60%). The Recycling
Lottery was granted a new lottery licence in February 2017. The
new licence is valid for nine years and has an annual turnover limit

of kr 300m.

Responsible gambling

The Recycling Lottery is run as a responsible game. One of the
principal ideas behind the lottery has always been to create a
source of revenue for the Red Cross that does not cause gambling
addiction. According to Gamgard, which evaluates games all

over the world, The Recycling Lottery is a low-risk game as far as
problem gambling is concerned. The lottery does not have the
characteristics associated with problem games, such as replay,
high or increasing stakes and the illusion that you can influence the
outcome of the game.

The helpline for people with gambling problems reports that it has
not been contacted about The Recycling Lottery.

Nor has the lottery received any approaches during this period

to suggest that any of our participants are at risk of developing
gambling problems as a result of playing The Recycling Lottery.
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Distribution of proceeds

The Recycling Lottery has become one of the most important
sources of revenue for the Red Cross.

The Red Cross receives 34.5% of gross revenue. This is equal
to 53.08% of revenue after prizes have been paid out. Half

of the revenue for the Red Cross goes to the local branches

in the areas where the reverse vending machines are located.
A total of 35% of revenue is returned to the public in the form
of prizes. The stores receive 9.75% for access to the reverse
vending machines and the work involved in handling the lottery.
The remaining 20.75% is spent on operations, marketing

and investments by the operator, Norsk Pantelotteri AS. Any
surplus is administered by the owners.

Driftssikker teknologi

The Recycling Lottery as a whole suffered no downtime in the
lottery system in 2018. Individual reverse vending machines
may, however, be out of operation from time to time or not have
a connection to the lottery server. In such cases, the customer
will be given an ordinary deposit slip even if they wanted

to take part in the lottery. The Recycling Lottery's customer
services will also be alerted so that they can follow up on the
problem. In some cases, the machine will require a visit from
service personnel, but in most cases, it will be possible to
resolve the problem remotely.

The Recycling Lottery’s customer services are operated by
Playsafe Norway AS, who also developed the lottery system
and operate all The Recycling Lottery's technical systems. The
lottery system is approved by GLI UK in the United Kingdom
in line with the regulations drawn up by the Norwegian
Gaming and Foundation Authority.

GLI'UK
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Office address: Stenersgata 2, Oslo
Postal address: Postboks 489 Sentrum, 0105 Oslo
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